
Terms of use 

Interactive service provided by AA SPORT d.o.o. with headquarters in Sarajevo (hereinafter: FitPass) 

via the website www.fitpass.ba, which is owned by it, consists of management 

content, implementation of financial transactions, organization and mediation in sales as well as 

provision service via the Internet. 

By using the website www.fitpass.ba, it is considered that you are fully aware of and agree with 

the Terms of Use / Terms of Sale / Data Confidentiality Statement stated here. If 

do not agree with them and do not accept them, please do not use this website. Conditions 

of use refer to the use of the website www.fitpass.ba by the user. Every one 

further use of these Internet pages after familiarization with the Terms of Use, is considered to be 

users agree with the conditions and rules stated here and agree to use the Internet pages 

in accordance with those conditions. 

The end user is aware of and agrees with the fact that when using the Internet, he may sometimes 

technical problems occur during the functioning of the same, and with that also the interruption of 

services. Such and similar events 

are beyond the control of FitPass, and for this reason FitPass cannot be held responsible for any 

any loss of data or any other event that may occur during the provision of services by the party 

FitPass. 

The user agrees that access to the website www.fitpass.ba may sometimes be interrupted, 

temporarily unavailable or disconnected for reasons of both routine site maintenance and others 

reasons for which FitPass is not responsible. User or end user is any person who in any way 

both directly and indirectly uses or has used FitPass services. 

FitPass reserves the right to change or discontinue any segment of the business at any time, 

including, without limitation, time of availability, content, and equipment required to access or 

use of the website. Likewise, FitPass may stop sending information or part of it 



information, can change or cancel any method of data transmission, can change speeds 

data transmission, as well as any other characteristics. 

FitPass reserves the right at any time, and without prior notice, if it deems it so 

necessary, to cancel or modify any of the Terms of Use of the website and / or stated here 

Data confidentiality statement. 

The changes in question may include, among other things, the introduction of certain fees or charges, 

therefore we advise users to periodically re-read the information contained in the Terms in detail of 

use and the Data Confidentiality Statement, in order to be informed about possible changes. 

In the event that there is a change in the Terms of Use and/or the Data Confidentiality Statement, and 

the user continues to use our website, it is considered that he accepts the Terms of Use and the 

Statement of data confidentiality in an amended form. Any possible modification or deletion of the 

terms of use it is valid for third parties immediately after publication on the website www.fitpass.ba. 

Any use, except familiarization with changes to the conditions of the relevant internet pages by the 

end user after such changes shall be deemed acceptance of those changes. 

The obligation and duty of the user is to use the website www.fitpass.ba exclusively in accordance with 

the regulations of Bosnia and Herzegovina, as well as general moral and ethical principles. 

The user is solely responsible for the acquisition and maintenance of his computer equipment, 

including all hardware and software it owns and uses, as well as other equipment needed to access i 

the use of the website www.fitpass.ba, also independently bears all costs related to it. 

FitPass excludes all liability for any damage to equipment and other belongings of the end user 

which may possibly arise as a result of using the website www.fitpass.ba. 

By using the website www.fitpass.ba by the user, it is considered that the user agrees 

that all communication and interaction that takes place via the website www.fitpass.ba must be in 

in accordance with these Terms of Use. Users may not publish through these websites, 

transmit or make available in any way any materials whose content infringes the rights of others, 



for example, content that is offensive, defamatory, infringing or compromising privacy, etc., as well as 

materials of illegal content and form. FitPass reserves the right to only evaluate whether it is 

there was a breach of obligations by the user. 

FitPass reserves the discretion to independently assess whether there has been a breach of obligations 

by the party 

user. 

All materials found on the website www.fitpass.ba are the property of FitPass, so they are as such 

protected by law, or are used in accordance with the permission of the copyright holder and the holder 

of the right to seal and / or design, as well as in accordance with other necessary approvals. FitPass is 

also a carrier copyright on the entire conceptual content of the website www.fitpass.ba necessary for 

correct and smooth functioning of the project. 

Any distribution, copying, transmission, linking, publication or in any way is prohibited 

changing these websites without the written approval of FitPass. Any violation of the aforementioned 

prohibition may result in the violation of copyright, trademark, or other rights and therefore can 

produce unwanted effects such as the initiation of several types of court proceedings, and in particular 

may lead to criminal prosecution. 

User may not modify, publish, transfer, participate in transfer or sale or to any other 

way to exploit any content from the website www.fitpass.ba, in whole or in part. 

It is also not permitted to copy, redistribute, retransmit, publish or sell commercially 

exploitation of downloaded material. 

The user can download, fill in and save materials from the website www.fitpass.ba 

protected by copyright only for the purpose of their own and personal use. 

The user agrees that the use of the website www.fitpass.ba is exclusively at his own risk 

responsibility. FitPass, nor any third party associated with it, does not guarantee in any way that 



the use of this website will not be interrupted, or that it will be without difficulty in operation. The 

same FitPass is not responsible for the consequences that may arise from the use of this website, as 

well as for accuracy, reliability or content of any information, services or goods provided through these 

websites. 

This statement of responsibility applies to all eventual damages or possible injuries caused 

by any error, deletion, interruption, computer virus, malfunction, delay or 

transmission, interruption in the communication line, theft, termination of contract, destruction or 

unauthorized by accessing, altering or misusing records, inappropriate conduct, negligence, or any 

by some other action. User agrees that FitPass is not responsible for inappropriate or 

illegal behavior of other users or third parties and that the risk of possible damages is in 

entirely up to the user. 

FitPass is in no way responsible for any damages that may arise as a result 

of use, or due to the impossibility of using the website www.fitpass.ba, partially or in full. 

The user agrees that all interactive options, especially communication via private messages, 

chats, forums or other ways of sending messages or mutual communication of a public nature and do 

not have the status of confidential information and therefore FitPass can monitor the content of user 

communications without 

their knowledge and special approval. Since FitPass does not necessarily control or authorize the 

content messages or information that can be found on the website www.fitpass.ba, FitPass is not 

responsible for the actions taken by the user in any part of the website www.fitpass.ba, 

as well as for the content that the user could post on it. 

The user expressly declares that he will not hold FitPass, its branches, responsible persons responsible 

in the company, employees and agents for compensation for possible damages and costs, including 

legal costs representations, which could arise from the use of the website www.fitpass.ba by 

user. FitPass may at any time terminate the business relationship with any of its users and 



terminate his passwords or user accounts. In this case, the conditions relating to 

responsibility and obligations of the user. FitPass does not guarantee the accuracy, completeness or 

usefulness of any content on the www.fitpass.ba website posted by users, third parties or 

unauthorized users. 

FitPass is not responsible for any possible loss or damage caused by the user 

relied on information obtained on the website www.fitpass.ba. 

FitPass expressly excludes itself in every sense from the content of material on third-party websites 

page, which could be accessed from the website www.fitpass.ba. In case the user 

access to the websites of third parties, he does so exclusively and only at his own risk, which 

implies any exclusion of liability of FitPass. 

In the event that any of the clauses of these terms of use are invalid, such invalidity will not affect the 

the validity of any other provision of these Terms, so the remaining parts of these Terms will remain 

in effect, and the invalid provision will be replaced by a valid provision that is the most suitable in terms 

of meaning and legal intent 

of a provision that is void. If either party does not exercise its rights under these terms of use, that 

shall not be deemed a waiver or forfeiture of those rights or any other rights herein. 

The use of the website www.fitpass.ba by persons under the age of 14 is prohibited. 

For all legal disputes that may arise related to the use of the website www.fitpass.ba 

the Municipal Court in Sarajevo is competent. 

By registering / opening a user account on the website www.fitpass.ba, it is considered that 

the user has read these Terms of Use in their entirety. 

Payment security 

When entering debit card information, confidential information is transmitted over a public network 

in protected (encrypted) form using SSL (Secure Socket Layer) protocol and PKI system. 



The security of data during purchases is guaranteed by the payment card processor, Acquirer, and so 

on the complete billing process is performed on the bank's website. 

Terms of sale 

AA SPORT d.o.o. sells access to sports and recreational activities based on membership fees. Every guy 

membership fee allows access to sports facilities located on the fitpass.ba site, and its use is 

limited by the terms of use of each facility, as well as the type of card. 

FitPass is not the owner, nor does it own the products / services that it offers through its promotional 

channels page, and therefore cannot be held responsible for potential legal and material defects 

products / services, or for any other problems and defects that may arise during use 

the service it offers. 

For any possible defects in connection with the delivery or deficiencies of products/services that the 

Partner provided is solely responsible for that Partner. FitPass cannot in any way be responsible for 

any what are the shortcomings of the product or service that it sells promotionally. 

In order to use one of the packages from the FitPass offer, you need to fill out the application form at 

to the site fitpass.ba with all the necessary data. 

The prices presented on the website include VAT. FitPass reserves the right to change prices in each 

moment without prior notice. 

By registering / opening a user account on the website www.fitpass.ba, it is considered that 

the user has read, understood and accepted these Terms of Sale in their entirety. 

Confidentiality of data 

This Data Confidentiality Statement (hereinafter: the Statement) refers to the confidentiality of data 

that is through the use of the website www.fitpass.ba by users, collected and archived in the databases 

data of AA SPORT d.o.o. (hereinafter: FitPass). 

Collected data is divided into personal and general information. FitPass as a website service provider 

www.fitpass.ba makes maximum efforts to protect your privacy when you are "online" as a user. 



To help you understand what information we collect and how we use that information, you are asked 

to read this Statement carefully. We reserve the discretion to change this Statement at any time and 

to change the text accordingly becomes valid immediately after its publication on the website 

www.fitpass.ba.  

Continuation of Your Use 

of this website after the changes, implies that you accept all the conditions of the Statement thus 

changed. Therefore, we advise users to periodically re-read in detail the information contained in the 

Statement, in order to be informed about possible changes. 

˝Personal information˝ is information that precisely identifies an individual user. When using 

website www.fitpass.ba we may request some personal information from you for use 

certain options, such as first and last name, residential address, email address, phone number, date 

birth etc. When using the option of ordering / reserving a product / service offer, we can from 

Request you to provide us with information about your credit card number, expiration date, code for 

authorization and other related information. Depending on the options you want to use on 

on the website www.fitpass.ba, some information is specified as mandatory, and some as 

voluntary. In case mandatory information is not available for a particular option that requires it, 

you will not be allowed to use that option. 

We use personal information exclusively and only to offer you products / services and improve our 

work website www.fitpass.ba, ensured the verification of administrative tasks, establishment 

contact with you, improve our advertising and promotional results and improve our offer 

products/services on the market, as well as for the purpose of cooperation with institutions 

responsible for law enforcement. We reserve the right to show your personal information only to the 

financial institution (bank) and the Partner from whom you purchased a specific product / service, and 

only for the purpose of realization purchases. FitPass disclaims any possible use of personal 

information by other persons in any way 
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purposes other than those listed, therefore cannot be held responsible for any damage. 

˝General information˝ is information that does not precisely identify an individual user. These 

informations they refer, for example, to data about which website you visited before or after visiting 

the Internet pages www.fitpass.ba, the type of browser you use and your Internet Protocol (IP) 

address. This  type of information can be automatically collected with the help of electronic tools at 

the time of your visit website www.fitpass.ba. We can use general information without restrictions for 

solving the administration problems of the website www.fitpass.ba, in order to improve ours 

advertising and promotional results and improve our product/service offering in the market, analysis 

trends, collection of demographic data, analysis of compliance with positive regulations and 

cooperation with institutions responsible for law enforcement. 

"Administrative e-mail messages" refer to user activity on the website www.fitpass.ba and include 

messages related to specific user accounts, requests or inquiries and 

messages related to the purchase of products / services. Receiving this type of message is mandatory 

and optional receiving cannot be turned off by the user. 

˝Promotional email messages˝ advertise products / services from the offer, such messages are sent 

to users who have chosen the option of receiving Promotional email messages. In case you don't want 

to you receive such messages at any time after registration, you can cancel receiving Promotions email 

message by sending an email message with such a request to our email address. 

Due to the nature of the Internet, we cannot guarantee the complete protection of any information 

transmitted on or from the website www.fitpass.ba, so we are not responsible for any possible 

damages actions of third parties who receive and use such confidential information without 

authorization or without authorization alienated. The information that you have published on the 

public parts of the website www.fitpass.ba can also be available to other users and third parties and 

as such may appear without your knowledge on other websites or web browsers, in that case we are 

not responsible for any possible damage. This Statement applies only to the use of information we 



collect from you as users of the website www.fitpass.ba. Other websites that can be accessed through 

the website www.fitpass.ba has its own data confidentiality statements. Given that 

FitPass is in no way responsible for the ways and conditions of work of third parties, we recommend 

that you before before starting to use those other websites, carefully review the data confidentiality 

statement and pages. 

If you have any questions about data confidentiality, or if you want to change or update 

some of the data, please send us an email message with the necessary information to our 

email address. 

By registering / opening a user account on the website www.fitpass.ba, it is considered that 

the user has read, understood and accepted this Data Confidentiality Statement in its entirety. 

Claiming offers purchased on the FitPass website! FitPass appreciates your opinion! Made it possible 

We refund money to users who submitted complaints within 3 days of the purchase 

in writing to e-mail: kontakt@fitpass.ba only if the user has not made any entry. Refunds are not 

possible after the expiration date of the card. Dear customers, our door is always open to you 

open! If you want to praise us, give us a suggestion, or express dissatisfaction, please let us know 

let me know. 
 


