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1. Who we are and what we do

Who we are

AA Sport d.o.o. (“AA Sport”, “us”, “we”, “our”) are a limited company registered in Bosnia and
Herzegovina. Our registered office is Dzavida Haverica 6, 71000 Sarajevo. Contact details:
kontakt@fitpass.ba.

What we do

We provide a fitness and wellbeing platform , HealthTrack”, that allows you to track your activity, daily
exercise, and general wellbeing. We are committed to protecting your privacy and the security of any
Personal Data we process about you.

2. Purpose of this privacy notice

The purpose of this privacy notice is to explain what Personal Data we collect about you and how we
process it. This privacy notice also explains your rights, so please read it carefully. If you have any
guestions, you can contact us using the information provided below under the ‘How to contact us’
section.

3. Who this privacy notice applies to
This privacy notice applies to you if:
1. You use our App
2. You sign up to receive newsletters and/or other promotional communications from us

4., What Personal Data is

‘Personal Data’ means any information from which someone can be identified either directly or
indirectly. For example, you can be identified by your name or an online identifier.

‘Special Category Personal Data’ is more sensitive Personal Data and includes information revealing
racial or ethnic origin, political opinions, religious or philosophical beliefs, trade union membership,
genetic data, biometric data for the purposes of uniquely identifying someone, data concerning
physical or mental health or data concerning someone’s sex life or sexual orientation.



5.

Personal Data we collect

The type of Personal Data we collect about you will depend on our relationship with you. Below is an

example of the different categories of personal data we may collect and process about you, when

you create an account with us and use our fitness band.

6.

Full name

Date of Birth

Email Address

Weight, height, age, body mass index (BMI), and body weight

Payment information

Location information (e.g., country of residence, time zone, and GPS data)

Health information: heart rate, resting heart rate, heart rate variability

Usage information: movement data, goals, activity, sleep, oxygen saturation, and calories
burned

Device information in relation to devices you’ve connected.

How we collect your Personal Data & the use of Third-Party Services

We collect most of the Personal Data directly from you in person, via our App and your connected

devices. We use different third-party service providers to collect personal data including (but not
limited to) cookies, web beacons, advertising and analytics tools and software development kits
"SDKs". Rolla Holdco Ltd are the makers of the app you’re using, this means they are our data

processor and handle your personal data on our behalf/under our instruction.

To provide you with the best possible experience and improve our application, we may partner

with the following third-party vendors:
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Google Analytics - analytics tool used for web & app tracking.

Mixpanel - analytics tool used to understand your in-app behavior.

Adjust - mobile measurement partner that allows us to understand campaign performance.
Other partners

How we use your personal data & the lawful basis for processing

Applicable Data Protection legislation requires us to identify appropriate lawful bases for processing

your personal data. The lawful basis we rely on as a data controller are detailed below with brief

examples for when they may apply:

Lawful Basis Purpose/Type of Processing

Performance of Contract

To provide you with our services, we process information relating to

you to facilitate your use of our fitness tracker app, such as the




information you provide when registering an account. This also
includes sending you communications around updates, security alerts
and customer support messages.

To monitor and analyse trends, across web and app usage/activities.

Legitimate Interests . . .
As well as personalise and improve your web & app experience.

To communicate with you about products and services we offer, or to

Consent share your personal data with third parties when taking part in
challenges.
We rely on your explicit consent to process your special category
Explicit Consent personal data when using the app, this enables you to use features

that involve your health data, such as health plans.

8. International Transfers

Your Personal Data will be processed outside the European Economic Area (“EEA”). This is because
the organisations we use to provide our services to you are located outside of the EEA.

We have taken appropriate steps to ensure that the Personal Data processed outside the EEA has an
essentially equivalent level of protection to that guaranteed in the EEA. These steps include:

® Your Personal Datais only processed in a country which the European Commission has confirmed
has an adequate level of protection (an adequacy decision); or

e We enter into Standard Contractual Clauses (“SCCs”) with the receiving organisations and adopt
supplementary measures, where necessary.

9. Your rights and how to complain

You have certain rights in relation to the processing of your Personal Data, including to:

° Right to be informed
You have the right to know what personal data we collect about you, how we use it, for what
purpose and in accordance with which lawful basis, who we share it with and how long we
keep it. We use our privacy notice to explain this.

° Right of access (commonly known as a “Subject Access Request”)
You have the right to receive a copy of the Personal Data we hold about you.

° Right to rectification
You have the right to have any incomplete or inaccurate information we hold about you
corrected.

° Right to erasure (commonly known as the right to be forgotten)
You have the right to ask us to delete your Personal Data.

° Right to object to processing
You have the right to object to us processing your Personal Data. If you object to us using your
Personal Data for marketing purposes, we will stop sending you marketing material.

° Right to restrict processing
You have the right to restrict our use of your Personal Data.



° Right to portability
You have the right to ask us to transfer your Personal Data to another party.

° Automated decision-making. You have the right not to be subject to a decision based solely
on automated processing which will significantly affect you. We do not use automated
decision-making.

° Right to withdraw consent
If you have provided your consent for us to process your Personal Data for a specific purpose,
you have the right to withdraw your consent at any time. If you do withdraw your consent, we
will no longer process your information for the purpose(s) you originally agreed to, unless we
are permitted by law to do so.

° Right to lodge a complaint
You have the right to lodge a complaint with the relevant supervisory authority, if you are
concerned about the way in which we are handling your Personal Data.

For Bosnia and Herzegovina: https://azlp.ba/kontakt/Default.aspx?langTag=bs-
BA&template id=149&pagelndex=1.

EU: https://edpb.europa.eu/about-edpb/about-edpb/members en

How to exercise your rights

You will not usually need to pay a fee to exercise any of the above rights. However, we may charge a
reasonable fee if your request is clearly unfounded or excessive. Alternatively, we may refuse to
comply with the request in such circumstances.

If you wish to exercise your rights, you may contact us using the details set out below within the
section called ‘How to contact us and our Data Protection Officer’. We may need to request specific
information from you to confirm your identity before we can process your request. Once in receipt of
this, we will process your request without undue delay and within one month. In some cases, such as
with complex requests, it may take us longer than this and, if so, we will keep you updated.

10. Children’s Privacy

We do not offer our products and services to children and we do not knowingly collect Personal Data
of children without parental consent, unless permitted by law. If we learn that a child has provided us
with their Personal Data we will securely and permanently delete it, in accordance with applicable
law.

11. Automated Decision-Making and Profiling

Profiling is part of what we do, as it enables us to ensure you receive surveys that are most suited to
you as an individual. We don’t use automated decision-making and profiling in a way that produces
legal effects, or significantly affects you. If you have any questions about this, you can contact us using
the details in the ‘Contact Us’ section.

12. Use of Cookies and Similar Technologies
Our website, survey service and app utilise cookies and similar technologies. You can find out more by
viewing our cookie notice available at our website.


https://azlp.ba/kontakt/Default.aspx?langTag=bs-BA&template_id=149&pageIndex=1
https://azlp.ba/kontakt/Default.aspx?langTag=bs-BA&template_id=149&pageIndex=1
https://edpb.europa.eu/about-edpb/about-edpb/members_en

13. Security and Storage of Information

We have put in place appropriate security measures to prevent your personal data from being
accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit
access to your personal data to those employees, agents, contractors and other third parties who
have a business need to know. They will only process your personal data on our instructions, and
they are subject to a duty of confidentiality.

If we become aware of any loss, misuse, alteration of personal data we will work closely with our IT
team, Data Protection Officer and other parties as necessary to investigate the incident at hand. We
have put into place the relevant procedure and policies in place to investigate, mitigate and report
(when needed to relevant parties) such instances.

14. Data Retention

We will not keep Personal Data longer than is necessary, for the purpose or purposes for which they
were collected. Rolla will take all reasonable steps to destroy, or erase from its systems, all Personal
Data which is no longer required. This does not apply to anonymised data.

15. How to contact us and our Data Protection Officer

If you wish to contact us in relation to this privacy notice or if you wish to exercise any of your rights
outlined above, please contact us at kontakt@fitpass.ba.

16. Changes to this privacy notice

We may update this notice (and any supplemental privacy notice), from time to time as shown below.
We will notify of the changes where required by applicable law to do so.

Last modified 21.11.2025.



